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CIVIL SERVICE/HUMAN RESOURCES 

 
 

Departmental Mission 
Civil Service is a multi-faceted department with multiple missions.  Civil Service administers civil service law for 
more than 240 jurisdictions within Suffolk County.  The Division’s Information Services and Telecommunication 

Unit provides county-wide computers and telephone services respectively.  Support Services Unit provides 
printing and mail services to all county departments. 

 

 
Department Description 
 
The Department of Civil Service has the following responsibilities: 
 

• Civil Service provides and administers competitive examinations for positions in the classified service in the 
county, towns, villages, school and other special districts.  The department maintains and updates the 
position classification system for all local jurisdictions and certifies that their payroll transactions conform to 
the position status file maintained by Civil Service.  

• The Division of Information Services (IS) performs information management support services for Suffolk County 
government. 

• The Telecommunication Unit, in conjunction with New York Telephone, is responsible for designing and 
maintaining the telephone and communication systems for the entire county government. 

• The Support Services Unit provides printing and mail services for all county departments. 

• The Insurance and Risk Management and Benefit Division manages the Suffolk County Employee Medical 
Health Plan. 
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CIVIL SERVICE/HUMAN RESOURCES 

  
Activities and Accomplishments 
 

 An indication of the varied workload of Civil Service is shown in the charts and workload statistics below: 
 

Suffolk County Civil Service 
Workload Indicators 2001 2002 2003 2004 (est.) 

Transactions 158,126 189,073 197,493 150,000 

Names Established – Eligible Lists 6,700 8,037 7,478 8,500 

Examinations Held 143 264 300 200 

Application Processed 13,192 13,813 31,056 20,000 

Desk Audits 602 366 677 700 

Duty Statements 1,042 1,483 1,366 1,600 

Information Requests 66,919 66,848 74,287 60,000 

Mail Processed 37,405 48,095 55,231 50,000 
 

 Informational Services accomplishments include: 
 

• Designed and implemented new on-line application to replace Legacy System for the Program for 
Handicapped Children, providing inquiry capability to the Department of Health Services. 

• Designed and implemented Internet application providing county residents with information related to 
their Senatorial, Assembly, Congressional Districts, and polling place, as well as providing direct links to 
websites of elected officials. 
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CIVIL SERVICE/HUMAN RESOURCES 

• Processed 50 payrolls comprised of 390,000 checks for a total of $854 million. 
 

 Support Services workload indicates: 
 

Suffolk County Support Services Workload 
Indicators 2002 2003 2004 (est.) 

Printing Impressions (in millions) 46.1 41.8 41.4 

Print Jobs Completed 3,382 3,349 3,711 

U.S. Mail Processed 823,175 889,923 795,152 
 
 
 

 Telecommunications has initiated efficiencies to reduce the county’s telephone expenditures. 
 

                                         

Suffolk County Department of Civil Service
Telecommunications - Telephone Expenditures
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CIVIL SERVICE/HUMAN RESOURCES 

 Risk Management‘s effectiveness in investigating worker’s compensation cases has reduced the caseload from 
1,595 cases in 2001 to 1,408 cases in 2004.  In addition, the implementation of new state-of-the-art electronic 
filing has produced significant savings to the county at an estimated $2 million since 2003. 

 

 
2005 Executive Recommendations 

 
I am proposing a budget of $21,275,318 for the Department of Civil Service for fiscal year 2005.  This represents a 
decrease of 1,686,457 from the 2004 Adopted Budget.  Major recommendations are as follows: 

 I am recommending the transfer of the Print Shop to the Department of Public Works.  The Print Shop serves as a 
resource for all county departments and the move to DPW is in accordance with the physical location of the unit. 

 I have provided $250,000 in funding for the candidate psychological examinations within Civil Service and 
authorized the Chief Personnel Officer to administer the exams for prospective employees as necessary, and 
reduced the Health Department’s budget by the same amount for 2005. 

 In the Self Insurance Division I have abolished three positions:  the Assistant Insurance Manager (Grade 28), a 
Physician II (Grade 37), and a Registered Nurse (Grade 19) for a total savings of $208,529 in 2005. 

 I have directed the Director of Management and Information Services to freeze computer software at the current 
level and drop the three year Microsoft software agreement for a savings of one million dollars a year, this will 
allow departments to attain the same level of software throughout the county and save more than three million 
dollars over the course of the agreement. 

 I am including $250,000 and centralizing all county computer training in the Department of Civil Service 
Information Services and directing them to use the Suffolk County Community College as the first instance for all 
training.  The College is able to obtain training for computer and technical courses at a greatly reduced rate and 
the College can provide the training locally, eliminating travel expenses throughout the county. 
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